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Designed to promote good practice in working with older people in residential and day care, this training
manual is aimed at helping care workers meet the new requirements for training in social care work. Each
chapter clearly outlines the TOPSS Induction and Foundation Standards and NVQs it is relevant to and
contains a simple discussion of the relevant theory together with exercises, case studies, handouts, a reading
list, related training videos and useful organisations. The key areas covered include: * the principles of care *
the role of the care worker * the needs of older people * care planning * risk assessment * effective
communication * recording * supervision * dealing with challenging behaviour * death and dying * abuse.
The manual's large format, photocopiable materials and jargon-free language make it a rich source of
material not only for managers and supervisors in residential and day care settings, but also for training
officers and direct trainers. Emphasising experiential learning and designed to draw on the practical
experience of the reader or training participant, it is also suitable for self-training and for NVQ coordinators,
assessors and candidates.
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From reader reviews:

Guillermo Behler:

The guide untitled Training Manual for Working With Older People in Residential and Day Care Settings is
the book that recommended to you to study. You can see the quality of the book content that will be shown
to a person. The language that publisher use to explained their way of doing something is easily to
understand. The article writer was did a lot of exploration when write the book, and so the information that
they share to your account is absolutely accurate. You also can get the e-book of Training Manual for
Working With Older People in Residential and Day Care Settings from the publisher to make you
considerably more enjoy free time.

Charlotte Bernstein:

A lot of people always spent their own free time to vacation or go to the outside with them loved ones or
their friend. Are you aware? Many a lot of people spent that they free time just watching TV, or maybe
playing video games all day long. If you wish to try to find a new activity that's look different you can read a
book. It is really fun to suit your needs. If you enjoy the book you read you can spent the whole day to
reading a publication. The book Training Manual for Working With Older People in Residential and Day
Care Settings it doesn't matter what good to read. There are a lot of those who recommended this book. We
were holding enjoying reading this book. In the event you did not have enough space to create this book you
can buy the particular e-book. You can m0ore simply to read this book from your smart phone. The price is
not too costly but this book provides high quality.

Joanna Bowen:

This Training Manual for Working With Older People in Residential and Day Care Settings is great reserve
for you because the content and that is full of information for you who all always deal with world and still
have to make decision every minute. This kind of book reveal it info accurately using great organize word or
we can point out no rambling sentences inside it. So if you are read the item hurriedly you can have whole
details in it. Doesn't mean it only will give you straight forward sentences but tough core information with
wonderful delivering sentences. Having Training Manual for Working With Older People in Residential and
Day Care Settings in your hand like getting the world in your arm, facts in it is not ridiculous just one. We
can say that no publication that offer you world inside ten or fifteen moment right but this guide already do
that. So , this is good reading book. Heya Mr. and Mrs. busy do you still doubt that?

Tracy Brown:

You could spend your free time to see this book this book. This Training Manual for Working With Older
People in Residential and Day Care Settings is simple to create you can read it in the park your car, in the
beach, train and also soon. If you did not include much space to bring the printed book, you can buy the e-
book. It is make you better to read it. You can save often the book in your smart phone. Thus there are a lot



of benefits that you will get when you buy this book.
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